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Setup your Profile 
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Notes: 

For more information and additional profile settings, reference the ���v�����h�•���Œ�•�[ Guide to Connect. You may 
also find the following Starfish Two Minute Tips helpful:  

�x Update your Starfish Profile;  

Setup your Email Notifications 

Similarly to setting up your institutional profile you can set up your Email Notifications through the same 
menu.  We want you to be aware of activity but not bombarded by emails! 
Therefore, you can Simply click on Email Notifications to set your preferences 
of receiving emails related to Flag rules that have been set up for you.  

1) Please note that you will not need to change anything under 
appointment notifications as we are not using this feature yet.  

2) You can customize 
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Respond to a Progress Survey for students in your courses 
At week 3 and week 13 of the semester, you will receive an email reminder when there is a new survey for 
you to complete. 
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Notes: 

You may be asked to submit more than one course survey if more than one of your courses has been 
included in the survey plan for your institution. They will be listed in the drop-down menu on the Progress 
Surveys tab. 

Watch the Two Minute Tip on completing a progress survey  for a demonstration of this feature.   

Raise a Flag, Kudo or Referral for one of your students 

https://www.youtube.com/watch?v=3zXxAFw-jd0
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4. Click the Tracking item button that you want  
(Flag,  Kudo, or Referral) 

5. A list of various options for the Flag, Referral 
or Kudos will be displayed based on your 
permissions.  

 

6. Select the desired item from the list. 

7. If relevant, select a course from the Course 
Context, drop down list, and enter notes
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mailto:cclemson@murraystate.edu
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What Do I see in the Student Folder?  

Wher
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More information on NOTES menu item:  This is a one-
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Other Menu Items on faculty/staff menu: 

Services:  The services menu item simply lists services available to students on campus. 

You can search for services or scroll through to find a description and contact 

information for each service.  

1) This is a good way for the person working with the student to recommend services 

on campus and provide web site information or contact information.  
 

2) You can click on 

the �Y to be able 

to view the profile 

or view website.  

The profile will 

also provide a 

phone number 

and location of 

the services.  
 

3) Students also have services listed when they login to Starfish and have the ability to search and view these 

items. 

 

Inventory:  The intervention inventory is available only to Faculty/staff users. The Student does not see the 

inventory. This includes a number of interventions available at Murray State University.   

1) While the inventory refers to interventions, Murray State views these interventions more as a resource 

available to help students.  For example, when a student mentions they may need help financially,  faculty 

or staff member might access Starfish, and click on Inventory from the main menu.  

2) You can view all interventions (List view) or resources by clicking the hamburger or 3 lines

 
3) A full list of all current interventions or resources available will show.   

NAME 

• X - V 

1\ Home 

t;J Appointments 

.. Students -· 
.... 

Services !!! 

- Inventory 

Services 

Search.sm'Jtesarrlpeople 

• 
Academic Advising 
The Academic Advising websrle ts a resource of Murray 
Slate Uruvefsdy Aralem,c l\dvlong 

Student Success Matrix Interventions Matrix 
• 

• 
Academic Affairs 
The Office of the Provost supputs the academic misSIOO of 

the Umvers,ty by ensunng the availability ot quality academic 

pm1JrilnSforallstudents,byprovidingsupportactrvrtJeslhat 

enhance teaching and learnmg, aOO by makrlg available 

sefVKeSthatenablefaruttyandstudenllOVOlvement1n 

researchandcreatrveactivrty 

Predictor Categon es 

LEARNER CHARACTERISTICS 
0 tnu.ive-ntion(sl in Draft 

• 
Bursa~s Office 
The Bmsafs Office is respcinslje for the collectm of an fees 

o.ved to the tnverSrty The Bursafs Office is kx:ated oo the 

first floor of Sparks Hal. Cootoct lhCS office I you have 

queshons rel]arding your hllilg stalemefll found on mygate 

Your offoal MSU email accooot ts whefe tins ofoce wil send 
your e-bills and any other nollfication from the!J office Make 
sure to chedc ycu email arid review your aa:Oll11 regularly 

loaVOl1Murerssues 








